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Action steps: The staff decided to make the four offices look like independent buildings,
SERVICES including a two-story home and a general store. The men’s restroom entrance was
——  OUtfitted to look like the outside of a barber shop and the women'’s restroom like a beauty
Commercial Printing shop.

SISS Ad Theatrical backdrops on the walls focus on various themes — western, a haunted house,
C::tzstnUs winter with Santa, Wizard of Oz and NASCAR — to show off what the company offers.
Advertise “We also used props that go along with the backdrops,” Emerick said. “We wanted to
About The Star immerse customers so that when a client comes in they feel different. It gives you the
Code of Ethics feeling what you are somewhere else.”

Star Speakers Bureau The staff painted other walls and ceilings and insulated the area themselves. The changes
Star Awards cost about $17,000, Emerick said.

Star Tours

The Kansas City Store Results: The renovation was completed in time for the company’s January open house.

Emerick said that by displaying what Experience Imagination can do, “it gives us instant
credibility when people come into the office. They know what we can do for them.”

Emerick said business has increased about 33 percent since the move.
The change also lifted the spirits of staff.

"They're proud to show what we can do,” Emerick said.






